
/ � tmnvnw'4 / 

i'LJ  flfl'flhYW 

V 
9/ � 41 a a � a tj � 0  .0 

nfoCommAsia Pte Ltd OnMij b  Ii€ JL  IJ'tfl LL L1 

tnfoComm Asia 2023 vlm.615Th IIIHMOUMUluli 

n a,flfltJn ,- 

nuui 4I,i 

C) 

fl%1n  sara banvec.mait.go.th  

*  V. 

j1.s J1tnvn1 ,  

Vtrcj -rcn 
0 
El L U?I)1JfJJ.............. 

39 4)o  

�

iv � iV)vfl1 

0 
0 

0 
D 

(uirnY(gc  4flLN) 

�

o � - a. 
1• ] tci .............. 
D3JnJ ....... ..................  

ii � i: 

น
/ รอง

ฯ
๔ ฝ่ า

ำญุ๋ นำมา

ง ๒ งม . ย .๖๖



I u1un1 :
i': fin u

6 rxlJl?ru 2566 r','i . ..-- 7. $11..2566-..........
rEo.r 'laGauriqrdrdrulT.:d" ur rtn ci r.:ru ua n.rR u a'r'[u{']u lnfocomm Asia 2023

6an rnrrBnrraru;nr:rnr:nr:orirfnrr
tr.ii{fiuuurrrirs 't. I rrnrr("uur, 2. uuur'lo{ualvrvrfisu

nruri{a.:ru*anrfiun'r lnfocomm Asia 2023 (lFA 2023) Iofl!-:rivr r6natl6urorof ,r'rrin d,),Jri:r

lnfocommAsia Pte Ltd un! The Audiovisual and lntegrated Experience Association (AVl/\A-') lounr:arilaqu
qrn e{rrinmud.rra-:rnr:{anrnl:ytrun:iv:16nr: (0.:n'nrrru''rtu) ao rSuuriruvirurdrier.r.:''ru tnfocomm Asia

, - ) . ---i f . i ". -2023 ¤r'Ir2'r.t2ur 24 - 26 {qrrnln}r zsee ru iurinrt t:1rluvi.rtrhiGfifi 6{1u.lruf,cl ranl,n nIuInE
J , "JoL ranc{ruiur r:Baar:oilsn.n $n:rEu.r niorirrr:dlru^lnr1d:ru:cl{.6aotrrgqrnri':Inrrr.tlu6nr^n:'lu

nr:!mflrfl [n:[tfilr:aunr:ni i.:n-rodr :ric{oa]rrurd ruurrriuglurinro.:virun-.rd

[rJrrtn:llaan: t6t n n".: ronarruul u?o ril'l'la'https //infocom m-asia.corn/en/ila-sum mit4
-.)zuyr 24 v{rlrJfl1ar 2566

11.00 - 11.30 Harvard Practice-Teaching Tools that lmprove Efiiciency and Outcomes

11.30 - 12.20 Panel Discussion - What and How Should We Teach Students Nowadays?

nru:frqia.:rur incrul:va.:#q:lnnoncrror.pnr :r.dcr nvirua-.:rioUd

- rl:vgrduviudlfiarrin rdrurirfi'uavvr,irr :rui riflo1"o t1n'iur:rulo,anj':niu

- or.lryrnlriqnnrnnorvirui:irrrrfl.rfurut un:tr.rtuu6n.:Budl tFA 2023 r;u'jrlr-ufi za -

26 nBnrnu 2s66 ru audnr: r:rruri.rtr6f,3fi6 aonn's - q

6}]A'ilrmtJ.:1U nvl

-1 assiirsrg r l
re /oca:ioni

:;/mi. i re /reg[1rat io n/cre,rte/infollL ode=20
r ucat cr r(omnri,sion

i .!lafl tt-rnl l.isr Ln "l iunlim]r1!.:.u v?oar?'r{ox' lrvr : nruJ conll.'1 n.:vt;.Lflu 11, tu

rut.lrlr,{o fil n{ vr: riguFrr r.Llvlairu:l

6.: i?uurr rfi ol:lrnfi c'rrru''r Inr]rono!vi?:n rurfl uodrl gq.:

10 l[6 n{ nl l r.] u1100

t

irfr:,-..: r,:- , ,,r

a.,,o,.;244Y ..u,,.s

it*i*'/ rz' 13

| '-.p1 ://wwv19v i
! t&r rf,-Offi:e of'

I
,/

'\/
/-J

Mr.Richard Tan

Executive Director

lnfocommAsia Pte Ltd

u1{aronuno::ru 61t'gal

nr?l.]n1?aqon''rt

lrflJm !an6L aurflo? 1''tno

rir]::dru.rru: u'r.r6rrqrgir lvrir rra:niJ{nol)lrr :082-0617459 6uLn :pr.infocommasra@expointer.nel

infocommAsia

uou.1..,i",J{"rf

20 Kalleng Avenue, 2nd Floor, SlngapoTe ll9atl
EXlr



Time Room &ssbn
24trMay2023
11:00 - 13:00 110C NIXIT - EDUCATION
11:00 - 13:00 111A+B ASIA AV TEADERS CONNECT
11:00 - 17:00 111C AV TRAINING
13:00 - 14:00 Common Area NETWORKING COCKTAIT FOR EDUCATORS
13:00 - 14:00 Common Area NETWORKING RECEPTION FOR AV TEADERS
14:00 - 17:00 110A INDUSTRY FORUM - SMART CITY
14:00 - 17:00 110C INDUSTRY FORUM - EDUCATION'+
14:00 - 17:00 111A+B NIXT - ENTERPRISE STRATEGIES

25th May 2023
10:30 - 13:00 111A+B+C PRESIDENT'S TUNCHEONT
11:00 - 17:00 110A+B AV TRAINING
11:00 - 13:00 110C NIXT - RETAIL
13:00 - 14:00 Common Area NETWORKING COCKTAIT FOR RETAITERS
14:00 - 17:00 110C DSS INFOCOMM ASIA 2023 THE POWER OF PIXEI.S IN RETAIT
14:00 - 17:00 111A+B INDUSTRY FORUM - AGRICUTTURE
14:00 - 17:00 111C INDUSTRY FORUM - AUTOMATION & ROBOTICS*

26th May 2023
10:30 - 12:00 110A+B INDUSTRY FORUM - IMMERSIVE SOUND SYSTEM
13:00 - 16:00 110A+B+C INDUSTRY FORUM - EDUCATION+

lnfoComm Asia 2023 Summit Program
24-26 May 2023
QSNCC Level 1, Bangkok, Thailand

*(close session or by invites only)

Remart: Program as of3 April2023. Organizers reserve the right to make changes to the program without prior notice

infocomm
ASIA
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!nfoComm Asia 2023 Summit Program
24-26 May 2023
QSNCC Level 1, Bangkok, Thailand

Summit Program Details: Wednesday, 24'h May
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Time / Room Sesslon
11:00 - 13:00

110C
NIXT - EDUCATION

11:00 - 11:30
Harvard Practice-Teaching Tools that lmprove Efficiency and Outcomes

11:30 - 12:20
Panel Discussion - What and How Should We Teach Students Nowadays?
Curriculum & assessment - are we equipping the students with future needed skills & how
should it be assessed?
Pedagogy- how should we teach students in the digital age?
lnvestment in technologies- success and failure examples
The future of universities- what may this look like?

12:20 -13:00
Case Study: A Digital Campus for Enhanced Student Experiences and Cost-Effective Operations
A digital campus leverages technology to deliver exceedingly better learning experiences and
personalized student support across all touchpoints throuShout the student's journey. From
recruiting, to admissions, financial aid, initiation, student services, on through advancement.

11:00 - 13:00
111A+B

ASIA AV Leaders Connect

L0:30 Registration & Morning Tea

LL:00-l.1:30
Keynote: Global Pro AV Market Trends in the Next 3-5 Years
As communication, collaboration, and user experience technologies evolve at an incredible pace,
the AV market is undergoing a phenomenal transformation. This session will provide update on
the current AV global market scenario, the latest technology, market trends and key drivers, and
the overall market environment.
Dave Labuskes, CEO, AVI)G - the global audiovrsual integrated experience association

11:30 -12:15
Panel Discussion- Spotlitht on Asia AV Market

. What are the key drivers ofthe China, lndia, and Southeast Asia AV market respectively?

. What do you see as the top challen8e in your market and business?

. Where do you see the top 3 growth sectors coming from in future, and why?

(1 moderator and 3 Panellists to represent lndia, China, and SEA markets)
Moderator:

EXrcinfocommAsia
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Tom Miu, Managing Director, PTS SinSapore
Panellists:

1) Zane Au, Principal, Shen Milsom & Wilke
Z) Mradul Sharma, Managing Director, 3 CDN Workplace, lndia

Aurangzeb Khan, SVP, lntelligent Vision Systems, Jabra

11:00-17:00
111C

Av Training

11:00-13:00
AV Proiects - The Need for Both Science and Art to Be Successful
It is essential for AV system implementers and operators to be properly trained on equipment
technology and the ability to read, translate, and transform technical requirements into a

finished piece of work. However, to value-add and introduce that wow factor, it goes beyond
just the science. This session touches on the often-missing art element needed to deliver at the
next level of excellence.
Robert Soo, Founder - Cogent Acoustics

14:00 -14:50
Will Video Conferencing be Replacing in-person Meetints in Our Regional Business conduct
post Covid Era?
Video conference has been part of our daily lives since hunkering down during pandemic. Many
of us have been so accustomed to this technoloBy that it seems quite inseparable even we are
back in the workplace. ls video conferencing a technology finally here to stay and will it replace
the human interactivity that we once know of?
What is the future of video conference and possible evolution it will transform?
Jon Lim, SVP, lnternational Marketing & Business Development, Urban Solutions, ST Engineering

15:00 - 16:30
The Great AV Talent Drain

. What makes people choose a career elsewhere other than AV?

. Why is there a lack of new talent in AV?

. How can we attract new talent into a long-term career in AV?
Tom Miu - Managing Director, PTS Singapore
Maureen Aw - Senior Consultant, PTS Consulting, Singapore

13:00 - 14:00
Common Area

Networking Reception for AV Leaders

13:00 - 14:00
Common Area

Networking Cocktail for Educators

14:00 - 17:00
110A+B

lndustry Forum- Smart City
Co-hosted by Smart Campus Management Center, Chiant Mai University

infocommAsia
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14:00 - 17:00
A centre for managing the university's resources systematically to be able to control various
systems and check for any errors or resource leaks and take corrective action in a timely manner
together with the university having various departments within the university office responsible
for physical, environmental, energy, traffic, and safety.

14:00 - 17:00
110C

lndustry Forum- Education
Co-hosted by Association of Private Higher Education lnstitutions of Thailand
(For association members only)

L4:00 - 17:00
The Association recognizes the importance of innovation and is ready to help push the country
by creating academic courses and a new generation of innovators while also providing a space
for research for business and industrial sectors in order to drive the country toward the same
goal.

14:00 - 17:00
111A+B

NIXT - Enterprise Strategies

L4:OO - l4:4O
Keynote: CEO Perspective- Opportunities and Threats in Evolving [eadership Dynamics
The digitally accelerated world is changing the dynamics of leadership and expecting more from
CEos. ln this session, we will examine the changes to leadership dynamics and the opportunities
and threats to CEO.
Sayan Roy - Managing Director, B.Braun Thailand Ltd

14:40 - 15:20
Case Study: Driving Business Performance and Ditital lnnovations in An EnterPrise
lntegrating technology, innovation, human capital, and strategy for a seamless transformation in
enterprise.
Athikom Kanchanavibhu - Executive Vice President - Digital & Technology Transformation, Mitr
Phol Group Thailand

15:20 - 15:00
How is Metaverse Doing in Asia?
Governments and companies across Asia are betting big on the prospect of metaverse to better
engage with younger generations and provide more convenient ways for the public to access
their services. They believe local consumer habits and preferences are conducive to the uptake
of what is ought to be the next iteration of the lnternet. so how is it progressing in Asia's major
economies, what are the main obstacles?

EXIEinfocommAsnru
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Summit Program Details: Thursday, 25th May
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Time/ Room Session
11:00 - 17:00

110A+B
AV Training

11:00 - 11:50
The Mega Trend of the Workplace, Hybrid Meeting
The Pandemic reshaped the way of working. Although many people came back to the office
after the pandemic, the meetin8 at the workplace is not the same as before. Now people are
attending meetings from anywhere on any device. So, it became crucial to help these people
communicate with one another more efficiently than ever and that is the core of the hybrid
meeting. This session will present the latest trends of the meetings, the greatest solutions to
support these meetings, and the successful cases of the companies that stepped on this me8a
tre nd.
Jesse ChunB, Director (CTS, PMP), Jushin AW Corp.

12:00 - 13:00
Addressing the Top Audio lssues in Video Conferencing
Video conference is one of the fast-growing markets. However, audio is the core of the Video
Conference. The issues that are bothering people the most are not normally from video end.
Things like feedbacks, echoing, residual echo, double talks, reflections in the room are
bothering people very much. This training will touch on the 4 points below.
1. How to eliminate the feedback?
2. How to improve intelligibility with microphones processing?
3. How to improve the double talk performance?
4. What does AEC do in a meetinB room?
Kane zhan8, CTS-D, vice President and CTO, Networked Audio-visual Applications, Ezpro
lnternational Technology Limited

14:00- 14:50
Manateability in AV
AV and UCC systems directly impact customers' workflow and business operations. To that end,
customers seek SLA driven support and definite uptime. This however is more easily demanded
than supported - AV deployments continue to be complicated, challenging, and made up of
different (most of the times proprietary) technologies and products. Ability to monitor,
manage, control large scale AV deployments comes out as the # 1 problem most of the solution
provides / systems inte8rator are dealing with today. ln this session, we will talk about
manageability, what it is ToDAY and what we expect it to be ToMoRRow.
Mradul Sharma, Managint Director, 3 CDN Workplace, lndia

I EXI+infocomrnffi.r,wffi
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15:00- 16:30
AVL & Acoustics in Performint Arts Centers and Modern Houses of Worship - Same Same but
Different
It is common to find a setup so elaborate in today's modern houses of worship that it blurs the
lines between these and those of performing arts centers. So, where do the similarities end and
what are the distinct differences that clearly draw the line between the two? This session looks
at the right design solutions for audio, video, stage lighting and acoustics for each respective
client.
Robert Soo, Founder, CoBent Acoustics

11:00 - 13:00
110C

NIXIT - Retail

11:00 - 11:30
Navigating the New Retail Landscape for sustainable Growth
The immediate future will continue to be defined by uncertainties - war, climate change,
lnflation, recession, change ofworking environment. All these factors affect how shoppers
want to shop and what they want to buy. How to best navi8ate the various forms of disruption
facing your business to sustain growth in 2023/24 and beyond?

ll:3O - 12:20
Delivering Seamless, Personalised Experiences to your Digital-Sawy Customers

. Tailoring to the evolving demands of dtgital-sawy customers

. Driving excellent CX from deep within business teams and making it #1. priority in
organisations

. Minimising customer effort and maximising customer value - What is next?
Moderator:
Justin Halim, Expert Partner, APAC Marketing and E-Commerce Practice Head, Bain & Company
Panellists:

1) Lawrence Loh, Digital and omni-Channel, Vision Care lnternational, Alcon
2) Sandeep Raj, SVP, Affiliates/Growth, Lazada
3) Shankar Viswanathan, Former Head E-Commerce of Asia Pacific Middle East & Africa,

Procter & Gamble

12:20 -13:00
Case Study: Social and Mobile Commerce - Key Learning Points
From selling on lnstagram to launching an online store, retailers are experimenting with
multiple ways of meeting the evolving needs of customers. This new omnichannel landscape is
thrilling and what are the key takeaways?
Shankar Viswanathan - Former Head E-Commerce of Asia Pacific Middle East & Africa,
Procter & Gamble

EXrrinfocomm&runa
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14:30 - 17:00
111A+B

lndustry Forum - Atriculture
Co-hosted by Land Development Department

Land Development Department has been established since 1953 with its role to enhance
agricultural productivity with the use of technology to support smart agriculture.

Topic: Digital Technology for Land Development (Thai language sessionl

14:00 - 1.4:30
Opening Ceremony

14:30 - 15:00
The evolution of geological information technolory
Explaining geological information technology during each era that the Department of Land
Development uses to monitor the land. Promote agricultural land use and improve soil
pro ble ms.

15:00 - 15:00
lntroducing Nont Din Dee Al Chatbot and EASY service
lntroducing "Nong Din Dee", an Al Chatbot, an assistant to the Department of Land
Development in answering questions and providing land development services with an
automated system via Line Application and Facebook Messenger for communicating with
farmers, students, interested parties in the digital age and as a tool for officials conveniently.
Fast, anytime, anywhere, and Easy Service system is a service for facilitating farmers who
receive the service. To provide access to various services of the Department of Land
Development. which has the characteristics of Single Sign-On, when farmers register and the
farmer's identity has been verified through the API link of the Department of Provincial
Administration. Farmers will be able to log in and access other services that are connected to
the system without having to log in again Farmers can choose different services and customize
their display according to their needs.

15:00 - 17:00
lntroducing geo-infographic map service system from Soil Database
lntroducinB geo-informatics mapping service system from the Soil Data Archive for accessing
the Department of Land Development's spatial data, such as soil series data, land use data.
Land use plan information, etc., and can obtain information for use in planning agriculture or
other research of interested people.

14:30 - 17:00
111C

lndustry Forum - Automation
Co-hosted by Thai Automation and Robotics Association (TARA)

EXIEinfocomm&sta



lnfoComm Asia 2023 Summit Program
24-26 May 2023
QSNCC Level 1, Bangkok, Thailand

mfocomm
ASIA

The Association consists of Thai business community who specializes in automation and robotic
systems working together to help transform Thailand to lndustry 4.0. TARA provides listing of
registered Thai System lntegrators (Sl) and offers training & technical knowledge related to
automation and robotics to Thai 51.

14:00 - 14:20
Registration

L4:20 - 74:40
openint Speech by the association president

L4:40 - 15:30
Annual performance announcement

15:30 - 15:00
Members contributions

16:00 - 15:30
Amendment of the Association Regulations

15:30 - 17:00
Election of the new Board of Director for 2023

EXIEinfocomm&#*ffi
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Tlme/ Room Session
10:30 - 12:00

110A+B
Assoclation Session
Co-hosted by lnstitute of Music Science & Engineering (IMSE)& Mahidol University

10:30 - 12:00
A center for managing the university's resources systematically to be able to control various
systems and check for any errors or resource leaks and take corrective action in a timely manner
together with the university having various departments within the university office responsible
for physical, environmental, energy, traffic and safety.

13:00 - 15:00
110A+B+C

lndustry Forum - Education
Co-hosted by The lnstitute for the Promotion of Teaching science and Technology (lPST}

IPST is an autonomous agency under the Ministry of Education, responsible for the development
and improvement of national curriculum, educational media and tools, standard and quality
assessment at the basic education level. IPST is also tasked with re-training teachers and
students, promoting talents and advising science, mathematics and technology education policy.

The drive to raise the level of SMT education in schools under the Bangkok
Metropolitan Administration By Science Teachers Association Mathematics and
Technology of Thailand (SMT) in collaboration with the lnstitute for the Promotion of
Teaching Science and Technolo8y (IPST)

12:30 - 13:00
Registration

13:00 - 13:45
Opening ceremony and special lecture on the topic of IPST strategy and raising the quality of
SMT schools
Associate Professor Dr. Thiradet ,iarasuksakun - Director of IPST.

L3:45 - 14:45
Drivint quality schools from IPST by integrating SMT that connects the context of Bantkok to
develop student performance
Dr. Pornchai lnchai - President of the Science Teachers Association Mathematics and Technology
of Thailand
Aiarn Parichat Puangmanee - Director of the Teachers' Association
Dr. Apisit Thongchai - Academician of IPST, Assistant Secretary, Teachers Association

I EXtrinfocomm&*nvffi
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14:45 - 15:00
Break

15:00 - 15:30
Activity: Prepare a plan to drive the Bangkok school area in the quality school proiect. Groups
of participants include:

1. Administrators
2. Science teachers
3. Mathematicsteachers
4. Technology teachers

15:30 - 16:45
Closing ceremony
Executives of the Office of Education Bangkok

I EXIEinfocomm&,*awm
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