
- 	

ow r 
I 

000 	cco a 'tul  

R1t1tTL LR1L 

Af 
j•  

4 	

& 

/ 	P 	B, 
)30) 

0500 tty 
£ 

S(ATk,91Or-# JU I 	111 

4 	#32 
	

1b4 & 	lb 	#3 lb 	PC' 

Lt.LLLtrU 	qnno 

OUP 	: ooqeD2 - 

rit 

LULUL@1 

LULULULtUtM. 13 	lb 

LLL1@1 	LflUUU1rtftL 13 0 	13 	3 	0 	lb 	lb 

iii1,trtt. 	LULU11LLLtLL.tLutftLu F,- 	lb 	lb 	2 0 	4 

fl,UUU1 	Lt(1 	U11LtM LLUt 	fl OO(ø - OW 'PO L1A4 

qXI fl1LflUt ' t/LwrwKuRnLnjflrLUtrtfrtLURufl 	tIJ 	-@i 	tt(wnJo 

CXiuJ( {itt (WfliO JO) Lfl 1LLULULLULI?,U-LR 	L,LUI1 1LLUtM 

fl11 

(wflJ0J DO) Lfl 	LLU LUL 	LUL 	LUt 	t31 

qGi mLnUrt  

0OU30( rwtu LUQLUIItU C 

t1  

uJ11 	t\ 

Ua  1uwat  J I 

/4 4/C&oo 



cit 	tLULUMLLr01, 

14

a 	4 

LVC 	1tAn1 

LurLurc1 L 	U11et3i riii 

10 

	

0 	0 

11 r 	LUP, t L uLULUUtLLRULSULULt 

LU1 4 

Ill \MVIeVu-~vm" 	flUL1tU 	1?GX 	LU1'D 

UL 	( uiurtcu 

ULLLULU 

kLULt L 	11LUr 	t1t 	L(JUUtt113M1 LULU'LV 

(Si 	L(Mkti 	wrL4rL LI 	4 LI 	4 	/14 	8 

c1 flIt 	M. WflJOd JO 	L4WLULL't 

r1LriiLtuuLR11Lu Le,(S1W To, 

L1LRUUU1ULtu?U 	UtSL3 

I 	LLetLaUtLUrL@ 

LULULrLUItLrI1i 

LSULULURUt (SLLL LSULULWrt 	ru 	LfWI,LU 

tLtLW 	Lr r&iJLI 

Lit 	U 	LU 	L 	LWM 

1IMUUkt ( 

	

r oov -. ou3:O 	r'tir 

6 	4 

(WnJod JQ) L1L1ULUWLULLU&,tth1 



	

ri Oc rtt Lsu 	LULQU,t LRULUL1't 

4 	4 	6 	4 

ULR 	LLc3 t3 L1U 	LULktRt LSULULTh 	U1tLLkt!R 	Utt 

LLtU ( 

LUNi1 	( 

WUULC4 	(U, 
4 

1LU 

	

(wfliOj DO) Lr 	LRULULL LULi0Lt 	( 

LSUW ( 

(U 

(u 

rnur 	3Ui 	rtL)5fl1,  

LK fb RR4U  ;-' n U I  nK1  WWI LfWnn Pft 1U1t3 	(1 

LULU1,11 11 	P~ 

	

L111tL 	tLL@b (S 

1t4, ('II 

1tL 	TU 	ru 	rçtui 

3tM 	LULURU1LnIM#L 	1 	Ut3 CXI  tt flL1 	RL 	(Wfl.iOd D20) 

LTLRULULLULLUtRLucLrtutrm 	ruuuLLct3 

4 	F 

?1T)OUV1 1, 	LaULU 	LU 	1rr1LUr1 rfl I  1U t'L1 	1j(L 	LRUtRtL1L1o1 Ut 1t(St.S 4 • 	0. 	#0 	(11160  

't 1-°N  AN 

RUtUUt (61 - 	k1) 61O Ob 

	

rL 	uuuLuIr 	tirtcci ,1 LtUTUJLt 

(5  

	

r 	r5LuRRU 

(61 
- sI1) 610? t.r1l 'er 	Q.4i 

t1 P 0 	5. 0. 	A.  



U-1 

LU1RR3 (i 

(u 

W,k?11h 

fLLc 	13 LsurLu Lktrbr 	(G 

LutvtrIouu 

LtLt1Lt 

LtLSULU'LL&ULh 1LL3— tY LU LULVtR LSU LULktR2 (LO  

(' 

;uruQ 1 

iSuO 	trt 	LUcJ1t1 	OO 	- OUO 	XCs1 	LrWitRttrt.es 

(c 
P 

	

(GOu,q LUL1 t) 	u,trthru 	rti 

	

'vim 	fft 	I, 

'1 ( 	L 	LrtrtLt) RLR OO('U)  rtri 	LUrWrLQtut 

nu,nniLl4LLUnj,P.j,,KrULrt-.. 	(,P 



L1Th1gLL2fL&LU1flkL0U -: 

r oO 	- OGiU LOU 

r OGU9 - OUG1L UM 

	

11LY1 	1LULL1. 

	

uw 	b4 

	

UL1 tutt) 	rL, 

1&tFt4t, WbUgMUPMn 

0 to LLULL11 1LULL 

tiirtkb 	r2n1r 

i.utrt 

ttr2 W(V1) L4 :it1 
uoidrusia 	LSULU.LLUUeaLLt:ut,tej 	Lr,LU 	r OuG - OuO L1 

?LUf13 

	

(rLRLLuuG) fUUtM Pti3R 	tfUthtT :r1 
ro 

	

LULURU1Lte 	1L1RLU 	f1 OuO® - oiiro Lt'I 
4 	- 

L4 

r ou,o - 	LM 

wLeLtt 

ri OO - OOO LL1 

xfi\ O)SJ 	A 000 - 

lU?, 	Rmet (1LUU 	19,ttS11C'L1 

rt oo 	- owo LUU ;PcL;PcR ruLrthrt ' 	rbtri 

c/(! i&tgW (wflJOd JJO) 

LUtt&tLU 0 



qo!ewJAtueqeJes: 

po GlPqGl  0  tLMAI 

ccjo 0 •t1 

tLLVR1L 

LuIttLeur1LI 

RG1L 	ckP1 pU!2qj UI SJ!p2id 

S-Oj U0 wniSodwX 	DNB-NOD Aii1Vfl GNV1IVHI tLe1LruutR 

X/(0O jj 

L?11L'III? LU 	LLUWUU 	LUttLk 	t1tt 

LIJU 

/ 1UkLwwLLUr1.RLu / LU 	LLULUU 	C'U 

14 



IrJo1LIMMM 	1JIW- 	UIfl 
onot saacuçLLmI qulmdum 9 s*xss11J I/EL 

Jfl(W9W 

flUIUU1:SflfljrI91Cfl1Q1?2Oeñ 

fl JO J'JLlr'Ti: pow 3 00112 &1 OOOZ t'9c0 &U1L7 

U1C.CUflJ&L UhL!flLLIflLp 

flL2N/TLURgl?flL 

I 

Rl 

qh  

pupej U' saDtpeJ 4sa9-U uo wnsodwXS Z 1 19 3DN383dNO) AJJ1VI1O ONV1PYHI 

Ii4ioM) 

L11GL.1  

001 IL eW 000L-V9S-Z0 L41AYLIAl 

qiowb.jww 

ccz nQLnuft oç bona nowimyl rtea14GM1 	L41 Ln(?LUWteOWWL4t-Ln(?firtiln~iLALLU16RUrt 

LU2UILRURRr 	LQ1.tt 

rLur'lter,Lrwt LLLtL(GRfl1 

	

1t 	uuLILUrcU 

BM.1 	UG14,I11 1UktLIt 	LULtfl4. 	LU GULL t/rtL 	LtkR 	LUtI1t9(41 	LtUP 

WIAlUfl 

M1Ut 
tLLUe VOI 	nP.UelULUWJrkJLLfM LLRLU.I211 LflL4LLtrt 

ULLULUG 	tWUtl2 	tUktLI 	LUI GU 	M.I4GLUtt1Rr tLU.RLUI4LU 

	

Z 	ULILUTU1 

tee 	lktIUU 	ru 9ç rrnLu bit 1-ot  LAnULf-K2!.nPrtkt 11 

(I1 LLULU 	LI3t1 LflLU21 Uel Lm.LM LU 	Luv3it 	1Lru 

LLUtGIIt V1O1 	LU 1.LUI 	LUtC!t11 	pU291.  UI D!PeJd 4sa9 Vyo.L  uo wnsodwAS 

EZ aLU 19 3)N3833NO) Ainvno GNYIIVH1. 	LUWbwnKLUWjflRtWR1,rtGruthn 

çs 	Lft 	21/I1L 	LUtLP.4L1.LUe1 1 	GLOLMOLOE 

LLUP.LWIl 	rU1j 

pueiJ 

U! S)!Peid ISZ9-ViO1 UO Wfl!SOd WAS 	1J. 19  3)N3833NO) A.LIlVflO ONV1IVHJ. 	1L?IGitL 	fl.1(3fl. 

595Z rtILWthkt ZI 

99/ 100 V401 

Ru 1 0 .................. 

LLUfL@UrUJJ 



OgtUiinDLU?UUS:LflcTIflEJ 

tRsh)wanu/unnnuuE) 

(Best Practices) 

..\LAND OUAL;Th CCNF:, 

I  "-,,a ~-,- ~ 

The Smpcsum cn 

2i PAPER CALL FOR 
Us:InnnlsaLTns 

TQM Best Practices 

> 	01 jrnsUuJs fUrnwd 	 ttriiu 

> 	IThS 	JOO Abstract, Presentation Slide iOUd1U15iL1IQ1i1 Full Paper / Clip 

intivatwuiciu10 (Eñii) ILa1I1tauE1cb fU:flssLrnS'1 tc1SJ)fl1uLta:LLu:u1 

M Progressive Learners 

> I201Un1SUSIJtJS flSIJJUn1SnIJSa0AcW1SUU1IaUDtWaIEIJ\tJU1D1IJ Us:unisai 
ttsium1ruu 

> 	Jnso: ooio Ab str a ct ua Presentation Slide J0I-fl1 	0O11 Full Paper) 

EOU 	Sun 	nflnUSLnnM1nS 

(mfJ nintniiu 9,:j5mKfIo aisstuu uaaniTurnsnui) 

cToaci5uti - 30 Uquiuu 2565 

aaun1us-waL5uoIUL6u 
uataui1ñjt&iuUs:irwiTni (Uclfl) 

d: 

DLJ010J 
 


