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Abstract 

The research study The Development of Internal. Quality Assurance of Phetchaburi polytechnic 

College by Kaizen Concept. The purposes of this study were : 1) To study the operational level of 

internal quality assurance development of Phetchaburi polytechnic College According to Kaizen 

concept. 2) To study the performance according to the vocational standards of Phetchaburi 

polytechnic College. 3) To study the relationship of internal quality assurance development in 

accordance with Kaizen concept and performance according to the vocational education standards of 

Phetchaburi polytechnic College. And 4) To study the self-assessment results for the academic year 

2021 compared with the academic year 2020. 

The sample was 62 administrators, teachers and educational personnel of Phetchaburi 

polytechnic College. Data collection tools was 1 question naire.The validation of the Tests by 5 qualified 

persons of educational administration and Internal quality assurance educational institutions under the 

Office of the Vocational Education Commission. Find the consistency index (ioc) values between 0.6-1.0. 

The questionnaires were used with 30 administrators, teachers and educational personnel of 

Klaikangwon Industrial and Community Education College. To find confidence (Reliability) of the tool. 

The alpha coefficient (Cronbach's alpha coefficient) was 0.937. The data was analyzed using basic or 

descriptive statistics to explain Objectives 1 and 2 and Pearson's Correlation Statistics for Objectives 3. 

For objective 4: Comparative methods based on figures for both academic years, the study concluded. 

1. The Development of Internal Quality Assurance of Phetchaburi polytechnic College by 

Kaizen Concept is at a high level. 

2. The performance in accordance with the vocational standards of Phetchaburi polytechnic 

College is at a high level. 

3. The operation The Development of Internal Quality Assurance by Kaizen Concept and the 

performance in accordance with the vocational standards Community Education College of Phetchaburi 

polytechnic College have a positive relationship. 

4. The self- assessment results for the academic year 2021 was higher than the academic year 

2020. 
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